Disability Discount Pass

Terms and Conditions

For persons with permanent disabilities or U.S. veterans who have a service connected disability the
Disability Discount Pass entitles the holder to a 50% discount of the standard adult passenger fare on
AMHS ferries.

Using the Pass for Travel

e Pass holders will need to call AMHS Reservations or stop by a terminal to book travel using the
pass. Passes will not be applied when bookings are made online.

e Passes will not be applied to travel that has already begun, or to travel that has already occurred.

e Pass discounts apply to passenger fares only, and are 50% off the standard adult fare. Pass
discounts do not apply to vehicles, cabins or meals.

e The pass discount is valid only between Alaskan ports. Travel to and from Bellingham, WA or
Prince Rupert, BC is not eligible for discounted travel under the disabled discount pass program.

e Pass discounts may not be combined with other discounted promotions on AMHS vessels.

e Special sailings that are not part of the normal AMHS operating schedule are not eligible for a
discounted fare using this pass.

e Pass holders should be aware that medical services onboard AMHS vessels consist of first aid
only.

Traveling with an Attendant

e If an attendant is permitted to travel on the pass as certified by a physician (See Disability
Discount Pass Application, Section 5) then the discount may be applied to the passenger fare of
the attendant for the duration of travel that they are accompanying the pass holder.

e Only one attendant per pass may receive the discount.

e Attendants must be 18 years of age or older and not be traveling on their own Disability Discount
Pass.

Pass Expiration and Renewal

¢ Unless otherwise indicated, passes automatically expire 2 years from the date of issuance. A
pass holder must seek renewal in advance of expiration to enable continued, authorized use of a
disability discount pass.

e Failure to follow AMHS policy may result in denial of the pass privileges. AMHS will revoke a pass
obtained or maintained through fraudulent means and may pursue legal action, including criminal
action and/or civil action to recover the value of ill-gotten benefits.

Questions regarding the Disability Discount Pass may be sent to the following:

Email dot.amhs.customer@alaska.gov or Fax 907-465-8824
Alaska Marine Highway System
Disability Pass Desk
PO Box 112505
Juneau, AK 99811-2505
Phone: (907)465-3946
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